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Gfd:sf/ .  

cfhsf] o; ;fj{hlgs ;'g'jfO{ sfo{qmdsf] cWoIf Pj+ >Ldfg\ :yfgLo ljsf; 
============================Ho", sfo{qmdsf k|d'v cltly >Ldfg\ ============================ 
============================Ho", ljleGg /fhlglts bnx?jf6 k|ltlglwTj ul/ pkl:yt k|d'v Pj+ 
k|ltlglwHo"x? ;fy} sfo{qmddf pkl:yt ljleGg ljifout sfof{nx?, gu/kflnsfx?, ;+3 
;+:yfsf k|d'v Pj+ k|ltlglwHo"x?, lhlj; kl/jf/, ;fdflhs kl/rfsx?, ;+rf/sdL{÷kqsf/, 
lhNnf jfl;x? dlxnf tyf ;~hgj[Gb . ;j}eGbf klxnf t, cfhsf] ;fj{hlgs ;'g'jfO{ 
sfo{qmdsf] k|ltj]bs d ;'lgn sf]O/fnfsf] tkm{jf6 pkl:yt ;Dk"0f{ dxfg'efjx?df xflb{s 
gd:sf/ 6qmofb5' .  

/fHon] x/]s ;]jf k|bfos;+:yf?nfO{ r':t b'?:t / kf/bzL{ jgfpb} hfg] clVtof/L cjnDjg 
u/]sf] 5 . ;f]lx cg';f/ lhNnf ljsf; ;ldltn] k|To]s jif{ jif{df # k6s ;fj{hlgs ;'g'jfO{ 
;+rfng ug'{kg]{ x'G5 . o:tf] ;fj{hlgs ;'g'jfO{nfO{ Jojl:yt jgfpgsf nflu ;fj{hlgs 
;'g'jfO{ sfo{ljlw @)^& hf/L u/]sf] 5 . o;df ;+rfngsf nflu k|ZgfjnLx? tyf ;+rfng 
k|lqmof / k|ltj]bgsf ljifox? ;d]t k|i6 kfl/Psf] 5 . ;f]lx sfo{ljlwnfO{ 6]s]/ / ljutsf 
;fj{hlgs ;'g'jfO{x?jf6 k|fKt ePsf ;'emfjx?nfO{ dgg ub}{ xfldn] lhNnf ljsf; ;ldltsf]  
sfof{no xftfleqg} /x]/ tt\sfn ;]jf lng cfPsf ;]jfu|flxx?;+u jlxu{dg ;e]{If0f u/]sf 5f} 
. h;sf] glthf klg cfh xfld;+u /x]sf] 5 . 

;f]lx cg';f/ ;e]{If0f ul/Psf] lhlj;sf] cfh ;fj{hlgs ;'g'jfOdf hjfkmb]lxsf ?kdf /x]sf 
5 . To;}n], cfh tkfOx? cfh lhNnf ljsf; ;dltsf] sfof{noaf6 k|jfx eO/x]sf ;]jf / 
;Gt'li6sf jf/]df 5nkmn ug{ ;Sg'x'g]5 .  

;fj{hlgs ;'g'jfO{ sfo{ljlw @)^& sf] cg';'lr @ sf] k|ZgfjnL efu ! df /x]sf] gful/sx?sf] 
;Gt'li6 tyf c;Gt'li6 hgfpg] gful/s k|ltj]bg (Citizen Report Card) df /x]sf] ljljw ^ 
j6f lzif{sf k|Zgx?nfO{ lhNnfsf] ;'o{ljgfos gu/kflnsf j8f g+ !@, rfu'gf/fo0f 
gu/kflnsf j8f g+= %,^,&,!& cgGtlnªu]Zj/ g=kf, !# dxfd~h'>L gu/sf]6 gu/kflnsf 
j8f g+= ! nufotsf :yfgx?df k'lu -!_ ;]jfsf] ;Gt'li6, -@_ ;]jfsf] lgoldttf, -#_ 
;]jfk|ltsf] hgljZjf;, -$_ ;]jfsf] u'0f:t/, -%_ ;]jf ;DjGwL hfgsf/L / -^_ gful/s 
j8fkq÷ph'/L k]l6sf÷u'gf;f] ;'Gg] clwsf/L ;DjGwdf /flvPsf s'n @! j6f k|Zgx? Tfyf 
k|ZgfjnL efu @ df /x]sf] gful/s k|ltj]bg kq lzif{sdf /x]sf -!_ l;kmfl/; ;DjGwL, -@_ 
k'jf{wf/ tyf ;/;kmfO{ ;DjGwL, -#_ lhlj;sf ljljw kIfx?sf jf/]df gful/ssf] cg'ej / -$_ 
kf/bzL{tf ;DjGwL h:tf ljifox?df cfwfl/t eO{ ^) hgf lhNnfjfl;;+u gd'gf ;e]{If0f 
u/]sf 5f} . %( hgf JolQmTjx?;+u jlx{udg ;e]{If0f (Exit Pool Survey) u/]sf 5f} . h; 
cGt{ut k|fKt glthf lgDgfg';f/ /x]sf] 5M 

cg';'lr @M 

k|ZgfjnL Effu !M gful/s k|ltj]bg (Citizen Report Card) 
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-;Gt'li6 jf c;Gt'li6 hgfpg]_ 

o; efudf ;dfj]z ul/Psf ;'rsx? Dffkm{t lhNnf  / lhNnfjfl; ljrsf] ;DjGw Pj+ ;Gt'i6 
jf c;Gt'i6 slt 5g\ elg cWoog ul/Psf] lyof] . o;sf nflu ^ j6f ;'rsx? ;dfj]z 
ul/Psf 5g\ .  

;'rs !M ;]jfsf] ;Gt'li6M sf jf/]df % k|ltztn] ;Gt'i6, $$ k|ltztn] 7Ls} / %! k|ltztn] 
c;Gt'i6 JoQm u/]sf 5g\ . 

;'rs @M ;]jfsf] lgoldtfM sf jf/]df $^ k|ltztn] ;sf/fTds wf/0ff JoQm u/]sf 5g\ . 
$^k|ltztn] dWod cj:yfsf] k|ltlqmof lbPsf 5g\ eg] * k|ltztn] k'0f{ c;Gt'li6 hgfPsf 
5g\ .  

;'rs #M ;]jfk|ltsf] hgljZjf;M sf jf/]df !$ Kf|ltzt ;xeflux?n] cfkm' ljZj:t /x]sf] 
jtfP . ^! k|ltztn] l7s} /x]sf] / cGo @% Kf|ltzt pQ/bftfx?n] cfkm'x? ljZj:t g/x]sf] 
jtfP .   

;'rs $M ;]jfsf] u'0f:t/M sf] jf/]df $! k|ltztn] u'0f:tsf jf/]df ;Gt'i6 hgfPsf 5g\ . 
o:t}, #@ k|ltztn] sd ;Gt'i6 / @& k|ltztn] c;Gt'i6L hgfPsf 5g\ . 

;'rs %M ;]jf ;DjGwL hfgsf/LM sf] jf/]df !^ k|ltztn] clt /fd|f] elg k|ltlqmof hgfPsf 
5g\ . $& k|ltztn] ;Gtf]ifhgs k|ltlqmof lbPsf 5g\ eg] #& k|ltztn] c;Gt'li6 k|bfg 
u/]sf 5g\ . 

/,  

;'rs ^M gful/s j8fkq÷ph'/L k]l6sf÷u'gf;f] ;'Gg] clwsf/L ;DjGwdfM sf jf/]df 
%k|ltztn] dfq} gful/s j8fkq÷ph'/L k]l6sfsf jf/]df w]/}g} k|of]u u/]sf] jtfPsf 5g\ . 
$$k|ltztn] slxn]sflx k|of]u u/]sf] jtfP / %! k|ltztn] k|of]ug} gu/]sf] jtfPsf 5g\ .  
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;e]{If0fsf] cg';'lrM 

k|ZgfjnL Effu !M gful/s k|ltj]bg (Citizen Report Card) 
-;Gt'li6 jf c;Gt'li6 hgfpg]_ 

Question 1 

  ;e]{If0fdf ;xeflu ;+Vof glthf -k|ltzt_   

  ;Gt'i6 7Ls}  c;Gt'i6 s'n ;Gt'i6 7Ls} c;Gt'i6 s'n k|ltzt
1.1 9 46 53 60 15 77 8 100
1.2 9 47 6 62 15 76 10 100

s'n 18 93 11 122 15 76 9 100 
2.1 5 40 17 62 8 65 27 100
2.2 11 33 23 67 16 49 34 100
2.3 46 9 7 62 74 15 11 100
2.4 4 8 42 54 7 15 78 100 

s'n 66 90 89 245 27 37 36 100 
3.1 6 46 6 58 10 79 10 100 
3.2 8 23 28 59 14 39 47 100
3.3 5 80 8 93 5 86 9 100 
3.4 11 22 27 60 18 37 45 100

s'n 30 171 69 210 14 81 33 100 
4.1 20 34 3 57 35 60 5 100
4.2 40 8 11 59 68 14 19 100 
4.3 11 13 32 56 20 23 57 100

s'n 71 55 46 172 41 32 27 100 
5.1 2 42 15 59 3 71 25 100
5.2 13 16 26 55 24 29 47 100 
5.3 2 47 8 57 4 82 14 100
5.4 18 5 30 53 34 9 57 100 
5.5 9 22 25 56 16 39 45 100

s'n 44 132 104 280 16 47 37 100 
6.1 4 28 29 61 7 46 48 100
6.2 3 27 26 56 5 48 46 100
6.3 2 20 32 54 4 37 59 100

s'n 9 75 87 171 5 44 51 100 
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cg';'lr @M 

k|ZgfjnL Effu @M gful/s k|ltj]bg kq (Citizen Report Card) 
 

lhNnf ljsf; ;ldlt÷gu/kflnsf tyf cGo sfof{nox?jf6 k|bfg ul/Psf ljleGg ;]jf 
;'ljwfsf ljifodf o; r/0fdf ;e]{If0f ul/Psf] 5 . o;df $ j6f ;'rs ;dfj]z ul/Psf] 
lyof] . -!_ l;kmfl/; ;DjGwL, -@_ k"jf{wf/ tyf ;/;kmfO{ ;DjGwL, -#_ sfof{nosf] ljljw 
kIfx? / -$_ kf/blz{tf ;DjGwL ljj/0fnfO{ lnP/ ;e]{If0f ul/Psf] lyof] . 

;'rs !M l;kmfl/; ;DjGwLM sf ljifodf #* k|ltztn] ;Gt'li6 hgfPsf 5g\ . #@ k|ltztn] 
dWod k|ltlqmof lbPsf 5g\ / #) k|ltztn] c;Gt'li6 hgfPsf 5g\ .   

;'rs @M k'jf{wf/ tyf ;/;kmfO{ ;DjGwLM sf ljifodf !# k|ltztnfO{ ;Gtf]if k|bfg u/]sf] 
b]lvPsf] 5 . &! k|ltztn] l7s} dx;'; u/]sf 5g\ eg] jfFsL /x]sf !^ k|ltztn] c;Gt'i6L 
hgfPsf 5g\ . 

;'rs #M sfo{nosf ljljw kIfx?df gful/ssf] cg'ej s:tf] 5 elg ;f]lwPsf] of] ;'rsdf 
(k|ltztn] ;Gt'i6 /x]sf] pQ/ lbPsf 5g\ . %$k|ltztn] l7s}÷;Gtf]ifhgs eg]sf 5g\ eg] 
#^ k|ltztn] sfof{nosf ljleGg kIfx?sf jf/]df c;Gt'li6 JoQm u/]sf 5g\ .  

;'rs $M kf/bzL{tf ;DjlGwM gful/s k|ltj]bg kqsf] clGtd ;'rssf ?kdf kf/bzL{tfsf] 
ljifonfO{ ;dfj]z ul/Psf] 5 . o;df ^ k|ltztn] ;Gt'li6 JoQm u/]sf 5g\ . @& Kf|ltztn] 
cfkm'klg s]lx s[ofsnfkx?df ;xeflu x'g] u/]sf] eGb} kf/blz{tfsf] ljifodf lhNnfn] l7s} 
vfnsf] lqmofsnfk ;+rfng u/]sf] elg ;Gtf]ifhgs k|lts[of JoQm u/]sf 5g\ . jfFsL /x]sf 
^& k|ltztn] eg] kf/blz{tfsf] ljifodf lhNnfn] To:tf] lgoldt lqmofsnfkx? Vff;} gu/]sf] 
eGb} c;Gt'li6 JoQm u/]sf 5g\ . 
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;e]{If0fsf] cg';'lrM 

k|ZgfjnL Effu @M gful/s k|ltj]bg kq (Citizen Report Card) 
Question no 

  ;e]{If0fdf ;xeflu ;+Vof glthf -k|ltzt_   

  ;Gt'i6 7Ls}  c;Gt'i6 s'n ;Gt'i6 7Ls} c;Gt'i6 s'n k|ltzt
1.1 14 34 13 61 23 56 21 100
1.2 3 5 50 58 5 9 86 100 
1.3 27 27 5 59 46 46 8 100
1.4 44 7 2 53 83 13 4 100 

s'n 88 73 70 231 38 32 30 100 
2.1 5 36 19 60 8 60 32 100 
2.2 11 20 26 57 19 35 46 100
2.3 7 26 25 58 12 45 43 100 
2.4 3 35 24 62 5 56 39 100
2.5 3 32 18 53 6 60 34 100 
2.6 2 28 26 56 4 50 46 100
2.7 2 28 26 56 4 50 46 100 
2.8 13 42 4 59 22 71 7 100
2.9 8 47 3 58 14 81 5 100

2.10 7 43 9 59 12 73 15 100
2.11 9 33 14 56 16 59 25 100 

s'n 70 370 194 519 13 71 37 100 
3.1 7 47 9 63 11 75 14 100
3.2 3 29 28 60 5 48 47 100
3.3 14 36 7 57 25 63 12 100
3.4 4 18 35 57 7 32 61 100
3.5 4 28 21 53 8 53 40 100
3.6 1 34 28 63 2 54 44 100 

s'n 33 192 128 353 9 54 36 100 
4.1 7 11 39 57 12 19 68 100 
4.2 2 29 23 54 4 54 43 100
4.3 5 8 34 47 11 17 72 100 
4.4 1 17 36 54 2 31 67 100
4.5 4 10 45 59 7 17 76 100 
4.6 1 13 43 57 2 23 75 100

s'n 20 88 220 328 6 27 67 100 
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cg';'lr #M 

jlx{udg cleg -Exit Pool_ ;e]{If0f 

o; r/0fdf lhNnf ljsf; ;ldltsf] sfof{nojf6 ;]jf lnP/ kmls{Psf %( hgf 
;]jfu|flxx?;+u cledt ;+sng u/]sf lyof} . ;]jf lng cfPsf ;xeflux? dWo]df s:tf] 
k|sf/sf] ;]jf lng cfpg'ePsf] elg -!_ l;kmfl/; lng÷lbg, -@_ btf{÷gljs/0f, -#_ cfly{s 
;xof]u lng, -$_ of]hgf dfu ug{, -%_ of]hgfsf] ls:tf lng, -^_ of]hgfsf] d'Nofªsg 
u/fpg, -&_ of]hgfsf] e'QmfgL lng, -*_ sfof{non] /fv]sf ;'rgf k|fKt ug{ / -(_ ;'rgfd'ns 
;fdu|L k|fKt ug{ dWo]df s'g sfo{sf nflu sfof{no;Dd cfpg'ePsf] elg ;f]lwPsf] lyof] . 

o:tf ljifox?df ;xeflusf] wf/0ff ;+sngsf nflu ^ j6f k|Zg ul/Psf lyP .  

k|Zg -!_ ;]jf lnbf sf] ;Fu ;Dks{ ug]{ eGg]df tkfO{nfO{ :ki6 hfgsf/L eof] <  

k|Zg -@_ ;]jfk|bfos sd{rf/Ln] tkfO{sf] cfjZostf / ck]Iff slt j'em] h:tf] nfUof] <  

k|Zg -#_ tkfO{ k|lt ;]jfk|bfos sd{rf/Ln] s:tf] Jojxf/ u/] <  

k|Zg -$_ ;]jf k|fKt ug{ cfjZos ;'rgfx? -k|df0f–sfuhft / z'Ns–b:t'/_ jf/] tkfOnfO{ 
;]jfk|bfos sd{rf/Ln] :ki6 u/] <  

k|Zg -%_ tkfO{n] /fVg' ePsf] ;d:ofnfO{ s] s:tf] ;dfwfg lbP <  

/, 

k|Zg -^_ ;]jf k|fKt ug{ ckgfOPsf] k|lqmof s] s:tf] lyof] < elg ;f]lwPsf] lyof] .  

h;sf] glthf o; k|sf/ k|fKt ePsf] 5 .  

sfof{no 
glthfsf] k|ltzt 

s}lkmot 
;Gt'i6 l7s} c;Gt'i6

lhNnf ljsf; ;ldltsf] sfof{no 7 70 23  
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cg';'lr #M 
jlx{udg cleg -Exit Pool_ ;e]{If0f 

lhNnf ljsf; ;ldltsf] sfof{no 

  ;e]{If0fdf ;xeflu ;+Vof glthf -k|ltzt_   

Question no ;Gt'i6 7Ls} c;Gt'i6 s'n ;Gt'i6 7Ls} c;Gt'i6 s'n k|ltzt 
1 3 50 6 59 5 85 10 100 
2 2 41 16 59 3 69 27 100 
3 9 46 2 57 16 81 4 100 
4 5 38 14 57 9 67 25 100 
5 2 41 15 58 3 71 26 100 
6 3 24 24 51 6 47 47 100 

s'n 24 240 77 341 7 70 23 100 

pkl:yt dxfg'efjx?, d cj Dffly pNn]v  eP cg';f/  ;]jfu|flxn] JoQm u/]sf ;'emfx? k]z 
ug{ rfxG5'M 

lhNnf ljsf; 
;ldltsf] 
sfof{no 

• of]hgfsf] ;lx ;b'kof]u x'g k/of] ;fy} kx'Frsf cfwf/df geO{ cfjZostfsf 
cfwf/df x'g k/of] .  

• blno efuj08fjf6 6f9fx'g k/of] .  
• gful/s j8f kq lgoldt cBfjlws ug]{ / ;f]lx cg';f/ sfd x'g k/of] .  
• ;dodfg} sd{rf/L sfof{no cfOk'Ug] / sfof{no ;do;Dd clkm;df e]l6g k/of] 

.  
• j8f sfof{nox? dfkm{t klg sfo{qmdx? ;fj{hlgs ug'{k/of] .  
• sd{rf/Ln] cfn6fn gu/L r':t 9+ujf6 hgtfnfO{ b'v glbOsg sfd 

ul/lbg'k/of] . 
• jh]6 lglgof]hgdf ;+f:s[tLs ;Dkbfsf] ;+/If0fsf] nflu ljz]if hf]8 lbg' k/f] .  

 

lo of]hgfx?sf ;fydf, ;fj{hlgs ;'g'jfO{nfO{ eJo, ;Eo / dof{lbt jgfpgsf nflu o;sf 
s]lx cf+rf/ ;+lxtf /x]sf] hfgsf/L u/fpb5' . To;}n], cfhsf] ;'g'jfO{df oxfx? ;j}jf6 To:tf] 
cf+rf/ ;+lxtfsf] dof{lbt kfngf ul/ l;:6;+u ;+rfngdf ;xhLs/0f, ;dGjo / ;xof]u 
ul/lbg'x'g cg'/f]w ;lxt, tkfO{sf clwstd lh1f;f / ;dfwfgx? cfhsf] ;'g'jfO{df phfu/ 
xf];\ eGg] d]/f] cfu|x / z'esfdgf /x]sf] 5 .  
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cfhsf] cfrf/ ;+lxtfx?M 

;fj{hlgs ;'g'jfO{ sfo{qmd 
cfrf/ ;+lxtf 

!= ;xefuLn] af]Ngsf nflu xft p7fP/ ;+s]t ug'{kg]{5 .  

@= ;xefuLn] k|Zg jf ;'emfj s] /fVg] xf], klxn] :ki6 ug'{kg]{5 .  

#= ;xhstf{n] af]Ng] ;+s]t u/]kl5 dfq cfkm\gf] gfd ;lxt k|Zg jf lh1f;f /fVg'kg]{5 .  

$= ;]jfu|fxL ;xefuL gful/sx? w]/}nfO{ k|Zg ug{ ;do lbg'kg]{ ePsfn] j'bfut ?kdf 5f]6s/Ldf k|Zg k|ltlqmof 
/fVg'kg]{5 / ;xhstf{n] lgwf{/0f u/]sf] ;do lat]kl5 tTsfn k|:t'tL /f]Sg'kg]{5 .  

%= cfkm'eGbf klxn]sf ;xefuLn] af]n]sf s'/fx? bf]xf]/ofpg h?/L x'g]5}g .  

^= lrQ ga'em]df ;xhstf{sf] cg'dlt lnP/ yk k|Zg /fVg kfOg]5 .  
&= ;xefuLn] lagf cfwf/ s;}k|lt nf~5gfo'Qm efifsf] k|of]u ug{ kfOg]5}g .  

*= ;'g'jfOsf jQmf tyf ;xefuLnfO{ pQ]lht kfg]{ jf abnfsf] efjgfjf6 egfO{ /fVg jf jf]Ng kfOg]5}g .  

(= ;'g'jfO{nfO{ layf]Ng] k|of; st}jf6 ePsf] kfOPdf ;j} ;xefuL ldn]/ zfnLgtfk"j{s ;dfwfg vf]Hg] kxn 
ug'{;j}sf] st{Jo x'g]5 .  

!)= ;'g'jfO{ ljifofGt/ x'gjf6 /f]Sg ;j} ;xefuL ;r]t x'g'kg]{5 .  

 

Kf|:t't cfrf/;+lxtfsf] k'0f{ kfngfsf] k|ltj4tfsf nflu Ps k6s hf]8bf/ tfln jhfP/ 
;xdlt hgfO{lbg'x'g d cfhsf ;xeflu ;j}nfO{ xflb{s cfu|x ub{5' .  

==================================== tfln ============================== 

wGojfb . 

cGtdf glhsLb} u/]sf] xf]nLsf] cj;df d oxfx? ;j}nfO{ xflb{s d+undo z'esfdgf JoQm 
ub{5' . cj, k|ltj]bgnfO{ oxL :yug ub}{ 5nkmn÷jx;df k|j]z ug{ rfxG5'M 

ljgf]b kf}8]n 
dlxnf hfu/0f g]kfn 


